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The Cube - website

Hotel page details
The official website for this hotel is https://www.thecube.co.uk/stay/, however it is using a
webpage on the Bespoke Hotels booking system to collect bookings.

This webpage has an appealing layout which is easy to follow, however it could be improved by
putting the booking form and hotel details above the fold, so that visitors do not need to scroll
down. Right at the top of the page there is imagery of the hotel, however users need to scroll
down to see more details.

https://bespokehotels.com/cubehotel
https://www.thecube.co.uk/stay/


The page displays some key details about the hotel, such as whether it is accessible, and can
be used to host meetings and weddings. Also, it displays other information that would be
important to visitors, such as WiFi, and distance to other areas of the city. The booking form
appears to the side of this information.

There is also a gallery near the bottom of the page displaying how bedrooms may look,
alongside other photos displaying the quality that a visitor would expect at the hotel.

At the bottom of the page, there is a section linking to useful offers relating to the hotel, such as
getaway breaks.



Booking form
The booking form starts off quite simple, by just asking the date(s), the amount of adults, and
the amount of children. However, it is not clear where the dates needed to be inputted, and
could easily be missed. There doesn’t seem to be any authentication on the form, so I was able
to submit it without dates, which would be key information.

Filling in this form and clicking the Search button opens up a new tab which seemed to take a
very long time to load and just displayed a loading spinner which didn’t display anything to
indicate progress like a percentage bar.

Eventually, the page loaded a dashboard where I could confirm the amount of guests, add more
rooms, add a discount code, and choose the type of room I would like to book.

This dashboard was visually unappealing and didn’t display any of the branding of the previous
website, and also didn’t display any details of the hotel, such as the name, which would confirm
that I am booking for the right hotel. However, it did have tabs going across the top, so it was
easy to navigate back to a previous section of the booking form if needed.

1. Confirming guests & rooms

2. Confirming dates



3. Choosing room type

4. Booking confirmation and payment



Trying to use the initial booking form without entering a date seemed to eventually show this
unhelpful technical error, without any other details such as why the error occurred, or what to do
next:

Conclusion
In conclusion, the initial page had a good layout with some minor design tweaks that could
improve the usability of the page. One major issue was that the booking form didn’t have any
authentication, so it was possible to submit the form without the details it would need to provide
a search.

The booking system took a very long time to load, which may lose visitors as they may believe
the system isn’t working, and would look for another hotel.

Also, the booking system could be updated to be more visually appealing, as it looks dated
compared to other major hotel booking systems.



Radisson Blu Birmingham - Webpage

Hotel page details
This hotel is part of the Radisson Hotels group, so it doesn’t have its own website, and is
displayed on a webpage on Radisson’s website.

This page is functionally well designed, as it has all of the key details for the hotel right at the
start of the page, such as how much a room will cost, what a room would include, and contact
details for the hotel. It could be improved by including a large photo gallery somewhere on the
page for people to view, however there is a lightbox gallery that appears when clicking the
thumbnail photos, which is good.

The page isn’t broken up into specific sections, and just displays each type of room, along with
the booking options for the room, such as whether it is refundable. The page also urges people
to download their app, and displays reasons to do so, such as exclusive rates.

Booking Form

https://www.radissonhotels.com/en-us/booking/room-display?checkInDate=2023-05-29&checkOutDate=2023-05-30&adults%5B%5D=2&children%5B%5D=0&searchType=lowest&currencyCode=GBP&hotelCode=GBBHX1&facilitatorId=GOOGLEHPAREZIDOR&cid=a:mt+b:gha+c:emea+i:gha_PH+e:rdb+d:ukirwe+r:gph+g:ho+h:GBBHX1&traffic_source=derbysoft&dsclid=53321714562502656&dclid=CPODh_W05v4CFYkXBgAdYYIIeA


Clicking the “Select” button for one of these room options displays a booking system which
carries the same Radisson branding, along with the details of the hotel room chosen. It also has
an alert saying that the booking for the room has been temporarily reserved for the user, so the
room doesn’t get booked by someone else while the visitor is in the process of booking.

The page displays all of the details for the room, along with forms for users to insert their
contact details. There are also sections for users to specify options for their room, such as the
amount of beds, and upsells. However, the check-out step page is quite long, and could be
improved.

The payment page is short, and displays the cost very clearly, along with the details of the
booking, so the visitors can double-check before paying.

1. Check-out

2. Payment



Conclusion
The hotel’s page is easy to navigate, and displays the key details of the hotel clearly, along with
each of the room options. The page could be made more visually appealing by perhaps adding
a gallery or a description of the hotel itself, however it does display a TripAdvisor embed, so that
users can browse testimonials from other visitors.

This booking system is well designed, as it is always displaying the details of the room to the
user to ensure that they can check before paying. The booking confirmation page is quite long
as it shows a lot of information, however it is better to include this information rather than not.
Also, the system reserves the room for the user while they book, which is useful.

Clayton Hotel - website

Hotel page details
This hotel is part of the Clayton hotels group, and has its own booking system on its website,
without taking users to a third party website.

Unlike the other websites which often display the main details of the website first, such as
location or services, this website starts with the near relevant offers at the top of the page. In
fact, nowhere on the page does it state the address of the hotel or contact details of the hotel.

https://www.claytonhotelbirmingham.com/


The sections of the page relate to things to do in Birmingham, and what the hotel includes.
However, it doesn’t provide much information on rooms, or how much a room may cost, which
may be important to visitors.

Booking Form
The booking form is easy to access, by simply clicking the Book Now button at the top of the
page, this then displays a new section requesting details, such as location, check-in date, and
rooms. This is simple to follow, and displays a helpful calendar when selecting a date

Details section:



The next page shows the room options, along with the pricing and amount of beds in each
room. The page has a lot of details for each room, and displays a discount for booking directly
on their website, which is useful. It also shows different rates as well, such as whether the room
has free cancellation.

Rooms section:

The page after show the addons that can be included, such as breakfast and wine. This page is
useful because it can be skipped quickly if none of these addons are needed. Also, it shows the
cost of each addon:

Addons section:



Finally, the payment details page asks people to create an account, so that they are eligible for
the discount. This is useful so that people don’t need to create an account beforehand. There is
also a breakdown of costs, the details of the room booked, and the cancellation date, which is
important in case the user’s plans change:

Conclusion
In conclusion, this website has a good, simple booking system, and doesn’t take users through
lots of unnecessary sections and pages. The initial page could be improved to include more



details about what the hotel provides, such as free wifi, however the booking process does
cover this.


