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The Cube - website

Hotel page details

The official website for this hotel is https://www.thecube.co.uk/stay/, however it is using a
webpage on the Bespoke Hotels booking system to collect bookings.

This webpage has an appealing layout which is easy to follow, however it could be improved by
putting the booking form and hotel details above the fold, so that visitors do not need to scroll
down. Right at the top of the page there is imagery of the hotel, however users need to scroll
down to see more details.


https://bespokehotels.com/cubehotel
https://www.thecube.co.uk/stay/
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The page displays some key details about the hotel, such as whether it is accessible, and can
be used to host meetings and weddings. Also, it displays other information that would be
important to visitors, such as WiFi, and distance to other areas of the city. The booking form
appears to the side of this information.
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Overview Book Online
From £81 per night

Reflecting Birmingham's history as a cradle of invention, the Cube Hotel, Birmingham welcomes you with sleek styling
and handcrafted furniture. Kick back in indulgent bathrooms or relish with a cocktail in the rooftop bar. Reconnecting

with reality is instant, thanks to superfast WiFi. CheckIn > Check Out

Take advantage of the central location and discover the city's dazzling heritage in the Jewellery Quarter or pop into
Harvey Nicks in The Mailbox mall. And after dark, try a 35-day aged steak in the hotel's Marco Pierre White Steakhouse
Bar & Grill or head off to welcoming, canal-side pubs in Gas Street Basin. R 1Adult

Long renowned for its industrial prowess, Birmingham boomed in the 18th century. Entrepreneurs inspired innovation

when James Watt and Matthew Boulton invented the industrial steam engine here in 1776. The canal network ensured ﬁ‘ 0 Children ¥
the city’s presence on the world stage as it became a leading player in the Industrial Revolution. Its wealth was

celebrated with a swathe of new buildings, from the Baroque-style St. Philip’s Cathedral to the Museum & Art Gallery,

feted for its peerless Pre-Raphaelite art. Today, Birmingham'’s regenerating spirit lives on, inspiring the futuristic design

of The Cube and each detail of this boutique hotel. You'll see that same energy in the lovingly crafted designs of
Jewellery Quarter shops and in the gourmet offerings of Brindleyplace’s waterside restaurants. SEARER

There is also a gallery near the bottom of the page displaying how bedrooms may look,
alongside other photos displaying the quality that a visitor would expect at the hotel.

At the bottom of the page, there is a section linking to useful offers relating to the hotel, such as
getaway breaks.



Booking form

The booking form starts off quite simple, by just asking the date(s), the amount of adults, and
the amount of children. However, it is not clear where the dates needed to be inputted, and
could easily be missed. There doesn’t seem to be any authentication on the form, so | was able
to submit it without dates, which would be key information.

Filling in this form and clicking the Search button opens up a new tab which seemed to take a
very long time to load and just displayed a loading spinner which didn’t display anything to
indicate progress like a percentage bar.

Eventually, the page loaded a dashboard where | could confirm the amount of guests, add more
rooms, add a discount code, and choose the type of room | would like to book.

This dashboard was visually unappealing and didn’t display any of the branding of the previous
website, and also didn’t display any details of the hotel, such as the name, which would confirm
that | am booking for the right hotel. However, it did have tabs going across the top, so it was
easy to navigate back to a previous section of the booking form if needed.

1. Confirming guests & rooms

ACCOMMODATIONS

TOTAL
Select £0.00

ALL ROOMS £ 0.00
Guests & Rooms

1 Adult v 0 Children ~

+ Add aRoom

Add Code M

UPDATE GUESTS & ROOMS

Add more rooms to accommodate your selected number of occupants

2. Confirming dates



ADULTS & CHILDREN DATES OF STAY AACCOMMODATIONS TOTAL ENGLISH (GBP)

“bespoke” 1/0 Jun 28-29 Select £0.00 @

ALLROOMS £0.00 v

v v

Add More Rooms

Jun 28, 2023 - Jun 29, 2023

une 2023 July 2023

U weo ™ m sT e o e o i st sun

01 | 02 || 03 || 04 01 | 02

122 £170 £179 £98 £179 £98

06 || 07 | 08 || 09 || 10| 11 || 03 || 04 | 05

£134 £149 £216 £134 £179 £107 £99 £161 £143

07 || 08 || 09

£134 £179 £98

14|15 | 16 | )

£134 £224 £98

15 || 16 10 | 11| 12

£108 £224 £206 £179 || checkout £99 £152 £143
only
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19 || 20

£126 £170 £135 £140 £198 £98 £99 £134 £143 £134 £179 £98

cveccouT

26 || 27 29 ey

£99 £134 £143 £134 £140

N # [N
00 £ |

£225 £179 £98

Daily rates starting from

3. Choosing room type

JET—— J— JrET— TomaL ENGLIH (68P)
“ N
bespoke 110 Jun 28-29 Select £0.00
rerees ALL ROOMS £ 0.00

v v

Add More Rooms

€1 ROOMS %

Add Code M

® Prepay Room Only £143.10
Details
Double Room -
© Room Only £159.00
a Details
2pecple =
> Prepay Bed & £158.10
Double Bed, Free Wi-Fi access, seating area, Breakfast
desk, a flat-screen satellite TV and a private Detail:
modern bathroom feature in this room. Al el
rooms also have air-conditioning O Bed & Breakfast £174.00
View Room Details And Enhancements Detals
£ 14 BOOK
® Prepay Room Only £143.10
. Details
King Room Double or -
g G Room Only £159.00
Twin Details
> Prepay Bed & £158.10
2people  1KingBed Breakfast
This twin/double room features a electric kettle, Details
seating area and desk. Free Wi-Fi access, seating () ed & Breakfast £174.00
area, desk, a flat-screen satellite TV and a private Details

modern bathroom feature in this room. All
rooms also have air-conditioning

View Room Details And Enhancements

4. Booking confirmation and payment



AouLTs 8 cHLOREN J— Jro—— T ENGLISH (68P)
“bespoke” 1/0 Jun 28-29 Double Room IRVERT) @
M v v v

Add More Rooms

Your Reservation Guest Information Payment Method
Been here before? Click here

Prepay Room Only @
~ Double Room - 1 room £143.10 Are you booking on behalf of someone

Tnight & 1adult else? ] VISA

Wed, Jun 28, 2023 £143.10 Yes, | am booking on behalf of .
Subtotal £143.10 someone else
Total £143.10 Guest Detail *
Included in the Rate Salutation/Title v F
Taxes £2385 *

*
Special Requests; —
Note: These are not guaranteed. % /| Use the same address as contact
Arrival Time: information.
Notify me about special offers.
* | have read and agree to the Terms &
Additional Comments: Conditions and Privacy Policy
BOOKNOW
UNITED KINGDOM v
State/Province: v

Trying to use the initial booking form without entering a date seemed to eventually show this
unhelpful technical error, without any other details such as why the error occurred, or what to do
next:

€ > (C & reservationsbespokehotels.com/1150007portal=BES&datein=Invalid%20Date&dateout=Invalid%20Date&adults=28children=1&identifier=8languageid = 1#/accommodation/rocm

B Inbox - andrew@b... Asana Blogs Online Tools Stock Images Website Questionar.. [, Lorem Ipsum (D) Squoosh €C ConvertCase 3K Media Queriesfor5.. [B] Questionnaire Resp.
.

Gateway Timeout

The proxy server did not receive a timely response from the upstream server.

Reference #1.2461002.1683569990.1ceb70

Conclusion

In conclusion, the initial page had a good layout with some minor design tweaks that could
improve the usability of the page. One major issue was that the booking form didn’t have any
authentication, so it was possible to submit the form without the details it would need to provide
a search.

The booking system took a very long time to load, which may lose visitors as they may believe
the system isn’t working, and would look for another hotel.

Also, the booking system could be updated to be more visually appealing, as it looks dated
compared to other major hotel booking systems.



Radisson Blu Birmingham - WWebpage

Hotel page details

This hotel is part of the Radisson Hotels group, so it doesn’t have its own website, and is
displayed on a webpage on Radisson’s website.

This page is functionally well designed, as it has all of the key details for the hotel right at the
start of the page, such as how much a room will cost, what a room would include, and contact
details for the hotel. It could be improved by including a large photo gallery somewhere on the
page for people to view, however there is a lightbox gallery that appears when clicking the
thumbnail photos, which is good.

=T RADISSON 2] MY RESERVATIONS  {%) ENGLISH & +44 28 30640900 (GB) v 5 GBP v

HOTELS

HOTELS DESTINATIONS RADISSON REWARDS DEALS RADISSON MEETINGS TRAVEL EXPERIENCES DIGITAL SERVICES

Destination Check-in Check-out Occupancy Selected rates
Radisson Blu Hotel, Birmin... G = 29 May 23 30 May 23 v  lroom 2 adults v Lowest available rate v SEARCH

Filter rates

Accessible Rooms (8)

Free cancellation (20) ” > Breakfast (20) |

Members Only Rates (20)

Standard Room

With our Standard Room. you will have everything you need
for a comfortable stay and a goed night's sleep. Enjoy the
large bed, in-room coffee and tea facilities. and free Wi-Fi.
Other services include & magnifying mirror and a hairdryer.

Cheose between double or twin beds

A, max. guests2adults B3 bed type: 2 twin or king

[ size27m® @& Accessible features available

Radisson Blu Hotel,

Birmingham
wer and tes s ream

1\ Sustainable Stays

Prepaid Book & Join

12 Holloway Circus, Queensway.

Birmingham, B11BT, United Kingdom RADISSON
5 ) §
&0 +44121 654 6000 1ate details
A
See hotel [ &= Room only GBP 82.80
N CLIER IS . Non-refundable per might
ewettery Birmingham ' Pay with Points Includes taxes & fees
mlqhz";wézﬂ‘:mo & L © Become a member for free by booking this
Temporarily closed rate, no extra steps. SELECT »
-
% Gree
5 DIGBETH
%. WESTSIDE i)
: Sh DERITEND .
% 2 = Prepaid GBP 92.00
- RN rate dotails per night
dens !l - == Room only Includes taxes & fees

The page isn’t broken up into specific sections, and just displays each type of room, along with
the booking options for the room, such as whether it is refundable. The page also urges people
to download their app, and displays reasons to do so, such as exclusive rates.

Booking Form


https://www.radissonhotels.com/en-us/booking/room-display?checkInDate=2023-05-29&checkOutDate=2023-05-30&adults%5B%5D=2&children%5B%5D=0&searchType=lowest&currencyCode=GBP&hotelCode=GBBHX1&facilitatorId=GOOGLEHPAREZIDOR&cid=a:mt+b:gha+c:emea+i:gha_PH+e:rdb+d:ukirwe+r:gph+g:ho+h:GBBHX1&traffic_source=derbysoft&dsclid=53321714562502656&dclid=CPODh_W05v4CFYkXBgAdYYIIeA

Clicking the “Select” button for one of these room options displays a booking system which
carries the same Radisson branding, along with the details of the hotel room chosen. It also has
an alert saying that the booking for the room has been temporarily reserved for the user, so the
room doesn’t get booked by someone else while the visitor is in the process of booking.

The page displays all of the details for the room, along with forms for users to insert their
contact details. There are also sections for users to specify options for their room, such as the
amount of beds, and upsells. However, the check-out step page is quite long, and could be
improved.

The payment page is short, and displays the cost very clearly, along with the details of the
booking, so the visitors can double-check before paying.

1. Check-out

< RADISSON

{3 ENGLISH @ +44 28 30640900 (GB) v
HOTELS = -

1. Room reservation 2. Check-out 3. Payment (optional) 4. Confirmation

@ Your booking is guaranteed for a limited time only.

My reservation

Log In for faster booking. v

Best Online Rates Guaranteed

On a Radisson Hotels website, get the best rate online—we guarantee it.

Learn more)

Radisson Blu Hotel,
Birmingham

12 Holloway Circus, Queensway.

Birmingham, B 1BT, United Kingdom

Personal information

My booking Mrs. Mr. Other
Occupancy a
First name
2 adults, 1room
Check-in
Last name
Mon, 29 May 2023 - 3:00 PM
Check-out
Email
Tue, 30 May 2023 - 12.00 PM
We'll use your email address to send you a confirmation email,
Standard Room
Prepaid Members Only - room only (Ontianal) Yes | wauld like to receive news via email and commercial affers fram the Radisson Hotel Groun | ean ot oot

2. Payment



1. Room reservation 2 Check-out 3. Payment 4. Confirmation

Radisson Blu Hotel, Pay with Credit Card
Birmingham

9, n @ visa 9
Total price: 82.8 GBP
To pay now: 82.8 GRP Card Number

Card Numbe
My bOOking Expiry Date:
Occupancy ol v 2023 v
2 adults, 1 room

CVV-
Check-in
Mon, 29 May 2023 - 03:00 PM oy @
Check-out
Tue, 30 May 2023 - 12:00 PM T e

Standard Room

Prepaid Members Only - room only

Conclusion

The hotel's page is easy to navigate, and displays the key details of the hotel clearly, along with
each of the room options. The page could be made more visually appealing by perhaps adding
a gallery or a description of the hotel itself, however it does display a TripAdvisor embed, so that
users can browse testimonials from other visitors.

This booking system is well designed, as it is always displaying the details of the room to the
user to ensure that they can check before paying. The booking confirmation page is quite long
as it shows a lot of information, however it is better to include this information rather than not.
Also, the system reserves the room for the user while they book, which is useful.

Clayton Hotel - website

Hotel page details

This hotel is part of the Clayton hotels group, and has its own booking system on its website,
without taking users to a third party website.

Unlike the other websites which often display the main details of the website first, such as
location or services, this website starts with the near relevant offers at the top of the page. In
fact, nowhere on the page does it state the address of the hotel or contact details of the hotel.


https://www.claytonhotelbirmingham.com/

The sections of the page relate to things to do in Birmingham, and what the hotel includes.
However, it doesn’t provide much information on rooms, or how much a room may cost, which

may be important to visitors.

nearpy locauon
available

witn CIlICK DOOKINGg
on Clayton changes

o
\YTON HO

Hotel in Birmingham City Centre

Discover the best hotel in the city for your
Birmingham visit. Clayton Hotel Birmingham is
perfect for exploring the sights and delights of
Birmingham city centre, for fabulous shopping

breaks with the Bullring practically on our doorstep
or for fun-filled weekend getaways.

DISCOVER THINGS TO DO IN
BIRMINGHAM

Booking Form

voucners

MANAGE BOOKING

BOOK A ROOM E

The booking form is easy to access, by simply clicking the Book Now button at the top of the
page, this then displays a new section requesting details, such as location, check-in date, and
rooms. This is simple to follow, and displays a helpful calendar when selecting a date

Details section:
(@)

CLAYTON HOTEL

BIRMINGHAM

BOOK YOUR STAY
@ Location B Hotel

Birmingham

Check-in Nights
16 May-2023 = ﬂ 1
Promotional code (optional) Rooms
- K
Room 1 Adults (13+) Children (3-12)
1 o -

Clayton Hotel Birmingham

MANAGE BOOKING BOOKAROOM

Infants (0-2)

0 -

BOOK NOW



The next page shows the room options, along with the pricing and amount of beds in each
room. The page has a lot of details for each room, and displays a discount for booking directly
on their website, which is useful. It also shows different rates as well, such as whether the room
has free cancellation.

Rooms section:

CLAYTON HOTEL Sl MANAGE BOOKING BOOK AROOM

BIRMINGHAM

EXTRAS DETAILS

Booking.com Expedia.com Hotels.com Click on Clayton ' 16May- 17 May2023 1 night NEW SEARCH
£17.00 £179.00 £179.00 £161.10

Instant Savings For You

Save 10% per room per night every time you Click on
Clayton.

Clayton Hotel Birmingham

Flexible Rate: Room Only Q ..iom VAP HOTEL INFO
Free Cancellation 10

N Executive King Room QO ..ine ickon Clayton
9§ Sleeps2  1KingBed 1night L night
E179.0 m

1] 31 i i Click on Clayton
ﬂl I Executive Family Room [ ] Publc Rate s
R - R

218 Rooms & Suites

=)
97 5minute walk from Birmingham New Street
= Free, high-speed WiFi

(P) Off Site parking Nearby

The page after show the addons that can be included, such as breakfast and wine. This page is
useful because it can be skipped quickly if none of these addons are needed. Also, it shows the
cost of each addon:

Addons section:



& Login MANAGE BOOKING BOOKAROOM

CHOOSE ROOMS DETAILS

SKIP Your Booking NEW SEARCH

",ﬁ e Hotel Clayton Hotel Birmingham
’ =4\ Ppersonalise Your Stay Junior Suite, 1 adult Dates 16 May - 17 May 2023
_— Staying 1 night
Guests 1adult
Vitality Breakfast [ ] ADD Rooms 1

£13.95 PERADULT

Start the day right with Vitality Breakfast,

enjoy a wide selection of tasty breakfast

Pgﬂt [ Junior suite ©

g\l
5 Cancel by 2pm Mon 15th May 2023

favourites

Sub-total £279.00
Breakfast Mimosa [ ] ADD Your Discount -€£27.90
£6.00 PER ADULT Total £251.10
Freshin' up your morning with a refreshing P
Mimosa
3 Course Dinner 0 ADD

£35.00 PERADULT

Finally, the payment details page asks people to create an account, so that they are eligible for
the discount. This is useful so that people don’t need to create an account beforehand. There is
also a breakdown of costs, the details of the room booked, and the cancellation date, which is
important in case the user’s plans change:

& Login MANAGE BOOKING BOOKAROOM

CHOOSE ROOMS DETAILS

ISRl e N  You've chosena Click on Clayton rate. Complete your booking and enter a password Your Booking NEW SEARCH

to create your account, giving you access to Click on Clayton rates every time you
CLAYTON [ Y Jmingy = ey,
e

= - ook. Hotel Clayton Hotel Birmingham
Already amember? Login O, you can choose a different rate. Dates By~ Ty
Staying 1 night
Your Details Guests 1 adult
Rooms 1

First Name * Last Name * " o et
Ly L Junior Suite
' ‘,R.:Eldu ©
Cancel by 2pm Mon 15th May 2023
Email address * Phone Prefix Sub-total £279.00
‘ e ‘ ‘ Your Discount -£27.90
Total £251.10

Add a password to create your completely free account and access your Click on Clayton rate.

By signing up you agree that Dalata Hotel Group PLC may send you special offers, marketing promotions

Allprices include taxes.
Password*

and policy updates via email.

Conclusion

In conclusion, this website has a good, simple booking system, and doesn’t take users through
lots of unnecessary sections and pages. The initial page could be improved to include more



details about what the hotel provides, such as free wifi, however the booking process does
cover this.



